
 

 

Hiring Packers and Movers 

Checklist 
Hiring packers and movers is a significant decision. Because it involves entrusting your valuable 

possessions to a third party. To ensure a smooth and stress-free relocation experience, consider the 

following checklist of things to consider while hiring packers and movers: 

 

1. RESEARCH AND RECOMMENDATIONS: 

 Start by asking friends, family, and colleagues for recommendations of reputable 

moving companies. 

 Conduct online research to identify potential packers and movers in your area. 

 

2. CHECK CREDENTIALS: 

 Verify the company's credentials, including licenses, permits, and insurance coverage. 

 Confirm their registration with relevant government authorities and industry 

associations. 

 

3. OBTAIN MULTIPLE QUOTES: 

 Get quotes from several moving companies to compare pricing and services. 

 Ensure that the quotes are provided in writing and include all relevant charges. 

 

4. IN-HOME SURVEY: 

 Invite the shortlisted companies to conduct an in-home survey to assess the volume of 

items to be moved. 

 This will help in getting more accurate quotes and identifying any special requirements. 

 

5. SERVICES OFFERED: 

 Clarify the services offered by the movers, such as packing, loading, transportation, 

unloading, and unpacking. 

 Discuss any additional services like storage or vehicle transportation if needed. 



 

 

 

6. TRANSPARENT PRICING: 

 Ensure that the pricing is transparent and there are no hidden charges. 

 Ask about the payment schedule and methods accepted. 

 

7. INSURANCE COVERAGE: 

 Inquire about the type and extent of insurance coverage provided by the moving 

company. 

 Understand the claims process in case of damage or loss during the move. 

 

8. REFERENCES AND REVIEWS: 

 Request references from the moving company and contact past customers for feedback. 

 Check online reviews and ratings on platforms like Google, Yelp, or the Better Business 

Bureau. 

 

9. CONTRACT AND TERMS: 

 Review the moving contract thoroughly before signing. 

 Pay attention to terms and conditions, cancellation policy, and the expected delivery 

timeframe. 

 

10. INVENTORY LIST: 

 Ensure that the moving company provides an inventory list of all items being moved. 

 Verify the condition of items before and after the move. 

 

11. PACKING MATERIAL AND TECHNIQUES: 

 Inquire about the quality of packing materials used by the movers. 

 Ask about their packing techniques to ensure the safety of fragile or valuable items. 

 

12. COMPLAINT RESOLUTION: 

 Understand the company's procedure for handling complaints and disputes. 

 Have a point of contact within the company for communication during the move. 



 

 

 

13. TIMING AND SCHEDULING: 

 Confirm the moving date and time, and discuss any flexibility needed. 

 Plan the move well in advance to secure your preferred date. 

 

14. ACCESSIBILITY AND PARKING: 

 Ensure that the movers have easy access to your current and new locations. 

 Arrange for parking permits if required, especially in urban areas. 

 

15. LABELLING AND ORGANISATION: 

 Discuss the labelling and organization of boxes and items to make unpacking easier. 

 Create an inventory list for reference. 

 

16. PERSONAL ITEMS:  

 Keep essential personal items, important documents, and valuable possessions with you 

during the move. 

 Do not pack them with the rest of your belongings. 

 

17. PREPARE FOR ARRIVAL: 

 Ensure that your new location is ready for the arrival of your belongings. 

 Check utilities, security, and any necessary permits at the new address. 

 

18. COMMUNICATION:  

 Maintain open communication with the moving company throughout the process. 

 Notify them of any changes in plans or requirements. 

 

19. TIPS AND APPRECIATION: 

 While not mandatory, consider tipping the movers if you are satisfied with their service. 

 

20. POST-MOVE INSPECTION: 



 

 

 Inspect your belongings for any damage immediately upon delivery. 

 File a claim with the moving company if you discover any issues. 

 

By considering these factors and conducting due diligence, you can hire a reliable and 

trustworthy packers and movers service for a smooth and stress-free relocation experience. 

 

Rely on Moving Solutions to book the best packers and movers at an affordable 

price. Compare rates and save up to 25% on the desired relocation services.  


